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Frequently Asked Questions
Why is the city proposing
new rates?

Rate increases are needed to fund wastewater treatment
operations and maintain wastewater equipment in good
working condition. The Wastewater Reclamation Facility
is nearly 25 years old and has aging parts in immediate
need of replacement and repair. The collection system—
the network of pipelines and lift stations that collect
wastewater from homes and businesses throughout the
City for treatment—is also aged, in poor condition and in
need of significant replacement and repair.
The City charges rates only equal to the cost of running
the treatment services. The new rates were based on an
analytical study that calculated the necessary future
costs to operate a safe and efficient treatment plant. The
rate study accounted for fixed costs for the Facility’s 24/7
readiness to treat wastewater as well as customer usage.
The City is also planning for the future. While there are
urgent repairs in the next few years, due to the plant’s age
and heavy usage, the City will need to consider a major
rehabilitation or replacement project. Changing State

environmental regulations, prioritizing reuse of water and
cleaner new filtration technologies are under consideration.
The new rate structure prepares the City for this next
generation of wastewater treatment, while keeping rates
below or in line with other treatment plants.

What are the new rates?

The City has only raised rates four times in nearly 25 years
and rates adjustments were put on hold last year during
the COVID-19 pandemic. The City is proposing to phase
in annual wastewater rate increases over the next five
years as shown in the table inside. The first rate increase
will be effective July 1, 2021. Residential customers will be
charged a flat monthly rate collected on the property tax
roll. Commercial and industrial customers will pay usagebased charges based on customer class and metered
winter water consumption, subject to a minimum monthly
charge. Commercial and industrial charges are billed
according to three customer classes based on wastewater
strength including Low, Medium, and High strength. (See
the Commercial Classifications Based on Strength inside,
for an indication of which types of businesses are included
in each class).

What is the impact to a
single-family household?

Scotts Valley’s rates, even at the end of five years, fall in
the low- to mid- range of rates at comparable regional
treatment plants. Scotts Valley operates its plant costefficiently and the increase in treatment plant rates is
needed for its continued safe and effective operation.

The monthly wastewater rates will shift less than $5, from
the current $46.49 to $50.68 per month on July 1, 2021.
They will progressively increase over the next four years to
$71.54 per month by July 2025. There are different rates
for multi-family residential and mobile home customers.
A low-income rate also is in place for all residence types.

Proposed Wastewater Rate Summary
Year

Current

1

2

3

4

5

Fiscal Year

2020/21

2021/22

2022/23

2023/24

2024/25

2025/26

7/1/2021

7/1/2022

7/1/2023

7/1/2024

7/1/2025

9.0%

9.0%

9.0%

9.0%

9.0%

Rate Adoption Date
Rate Increase
Single Family Residence
Flat Monthly Fee

$46.49

$50.68

$55.24

$60.21

$65.63

$71.54

Low-Income

$40.91

$44.59

$48.61

$52.98

$57.75

$62.95

Flat Monthly Fee

$32.56

$35.49

$38.69

$42.17

$45.96

$50.10

Low-Income

$28.65

$31.23

$34.04

$37.11

$40.45

$44.09

Flat Monthly Fee

$31.03

$33.82

$36.86

$40.18

$43.80

$47.74

Low-Income

$27.30

$29.76

$32.43

$35.35

$38.54

$42.00

$46.49

$50.68

$55.24

$60.21

$65.63

$71.54

Low

$0.84

$0.91

$0.99

$1.08

$1.18

$1.29

Medium

$1.11

$1.21

$1.32

$1.44

$1.57

$1.71

High

$1.43

$1.56

$1.70

$1.85

$2.02

$2.20

Multi-family Residential

Mobile Home

Commercial and Industrial
Monthly Minimum Fee
Charge per 100gal With Strength Factor

April readings for Tax-Roll customers and mid December to mid February for Direct Billing Customers.
See Commercial Classifications Based on Strength table for more details.

Commercial Classifications Based on Strength
Low Strength

Medium Strength

High Strength

Banks & Financial Institutions
Barber Shops/Hair Salons (hair cutting only)
Post Offices/Government
Retail Stores
Libraries
Schools
Churches, Halls & Lodges
Appliance Repair
Beauty Shops (Hair cutting w/additional treatments)
Dry Cleaners
Nail Salons
Pet Groomers
Commercial Laundromats
Bars & Taverns
Tasting Rooms
Breweries - with Pretreatment
Hospitals - General, Convalescent & Veterinarian
Hotels, Motels, B&Bs, and Vacation Rentals
Offices - Business and Professional
Offices - Medical/Dental
Pools with Restrooms (Clubhouse)
Theaters
Warehouses
Car Washes
High Tech Medical Manufacturing
Light Manufacturing/Industrial
Gym or Health Club
Machine Shops
Service Stations, Garages, Auto Repair Shops
Mini Marts - without Dish Washer or Garbage Disposal
Mini Mart with Gas Pumps - without Dish Washer or Garbage Disposal
Spa with Various Beauty Treatments
Parking Garages
Restaurants
Coffee Shops
Ice Cream Parlors
Catering
Eatery
Bakeries
Butcher Shops
Fish Market/Shop
Markets - with Dish Washer or Garbage Disposal
Markets - with Bakeries or Butcher Shops
Mini Marts - with Dish Washer or Garbage Disposal
Breweries - without Pretreatment
Wineries
Market
Dairies (milk producers, yogurt, ice cream maker)
Specialty Foods Manufacturing (e.g., cheese or olive oil maker)

Source: Developed using State Water Resources Control Board’s Revenue Program Guidelines for Wastewater Agencies
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PROPOSED WASTEWATER RATE INCREASE
The mission of the City of Scotts Valley Wastewater
Reclamation Facility is to provide safe and reliable
wastewater collection, treatment and disposal, and
production of recycled water that meets or exceeds
local, state and federal standards for public health
and environmental quality. We provide service to
approximately 12,000 residents and businesses, 24
hours a day, 365 days a year.
The City of Scotts Valley is proposing a rate increase for
residential and commercial customers. The Scotts Valley
City Council will hold a Public Hearing on Wednesday,
June 16, 2021 at 6:30 p.m. during the regular City
Council meeting. At the meeting, the City Council will
consider adoption of the proposed wastewater rate
changes. Interested persons are encouraged to attend
and comment. In accordance with COVID-19 public
health protocols, the meeting will be held virtually. It can
be accessed through this link:
https://us02web.zoom.us/j/82882075837 or by calling
1-669-900-9128 and entering the meeting code
82882075837#.

Property owners and customers may file written protests
against the proposed rate increases. Under state law,
protests must be submitted in writing or electronically
and must:
1) identify the affected property or properties, such as
by address, Assessor’s Parcel Number, street address,
or customer account number
2) include the name and signature of the customer or
property owner submitting the protest, and
3) indicate opposition to the proposed wastewater
rate increases.
The proposed rates cannot be adopted if written
protests are received from a majority of affected parcels
with one written protest counted per parcel. Written and
signed protests can be mailed to: City of Scotts Valley,
Wastewater Rate Protest, One Civic Center Drive, Scotts
Valley, 95066. Written and signed protests may also be
emailed to cityhall@scottsvalley.org. All written protests
must be submitted prior to the close of the Public
Hearing on Wednesday, June 16, 2021.
For more information, please visit: www.scottsvalley.org

